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COPYRIGHT © Hangzhou EZVIZ Software Co., Ltd.. ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the properties of Hangzhou EZVIZ
Software Co., Ltd. (hereinafter referred to as "EZVIZ). This user manual (hereinafter referred to as “the Manual’)
cannot be reproduced, changed, translated, or distributed, partially or wholly, by any means, without the prior written
permission of EZVIZ. Unless otherwise stipulated, EZVIZ does not make any warranties, guarantees or representations,
express or implied, regarding to the Manual.

About this Manual
The Manual includes instructions for using and managing the product. Pictures, charts, images and all other
h are for description and explanation only. The contained in the Manual is subject

to change, without notice, due to firmware updates or other reasons. Please find the latest version in the @z vi1Z
™ website (http://www.eavizlife.com)

Revision Record

New release - January, 2019

Trademarks Acknowledgement

ezviz" zz ™. and other E2VIZ's trademarks and logos are the properties of EZVIZ in various jurisdictions
Other trademarks and logos mentioned below are the properties of their respective owners.

Legal Disclaimer

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS HARDWARE,
SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS", WITH ALL FAULTS AND ERRORS, AND EZVIZ MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY,
FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL EZVIZ, ITS
DIRECTORS. OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE T0 YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL,
OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS PRODUCT, EVEN IF
EZVIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN'NO EVENT SHALL EZVIZ'S TOTAL LIABILITY FOR ALL
DAMAGES EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS THE RESULT OF
PRODUCT INTERRUPTION OR SERVICE TERMINATION CAUSED BY: A} IMPROPER INSTALLATION OR USAGE OTHER THAN
AS REQUESTED: B THE PROTECTION OF NATIONAL OR PUBLIC INTERESTS: C) FORCE MAJEURE: D) YOURSELF OR THE
THIRD PARTY, INCLUDING WITHOUT LIMITATION, USING ANY THIRD PARTY'S PRODUCTS, SOFTWARE, APPLICATIONS,
AND AMONG OTHERS.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT YOUR OWN RISKS.



EZVIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES
RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS:
HOWEVER, EZVIZ WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED. SURVEILLANCE LAWS AND DATA
PROTECTION LAWS VARY  BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR JURISDICTION BEFORE
USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. E2VIZ SHALL NOT
BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER PREVAILS.
Regulatory Information

FCC Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

2) This device must accept any interference received, including interference that may cause undesired operation.
Note: This product has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This product generates. uses, and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this product does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

—Rearient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected

—Consult the dealer or an experienced radio/TV technician for help

Please take attention that changes or modification not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment

This equipment should be installed and operated with a minimum distance 20cm between the radiator and your body.
This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two
conditions:

(1) this device may not cause interference, and

2) this device must accept any interference, including interference that may cause undesired operation of the device
Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type and maximum
(or lesser) gain approved for the transmitter by Industry Canada. To reduce potential radio interference to other users,
the antenna type and its gain should be so chosen that the equivalent isotropically radiated power (e.i.r.p.) is not
more than that necessary for successful communication.



EU Conformity Statement
This product and - if applicable - the supplied accessories too are marked with “CE" and comply

therefore with the applicable harmonized European standards listed under the Radio Equipment
Directive 2014/53/EU, the EMC Directive 2014/30/EU the RoHS Directive 2011/65/EU.

2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of as unsorted
municipal waste in the Eurapean Union. For proper recycling, return this product to your local supplier
upon the purchase of equivalent new equipment, or dispose of it at designated collection points. For
more information see: ww.recyclethis.info.

2006/66/EC (battery directive): This product contains & battery that cannot be disposed of as
unsorted municipal waste in the European Union. See the product documentation for specific battery
information. The battery is marked with this symbol, which may include lettering to indicate cadmium
Cd), lead (Pb). or mercury (Hg). For proper recycling, return the battery to your supplier or to a
designated collection point. For more information see: www.recyclethis.info

EC DECLARATION OF CONFORMITY

Hereby, Hangzhou Hikvision Digital Technology Co., Ltd. declares that the radio equipment type [CS-CV246] is in
compliance with Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the following web link
http://www.ezvizlife.com/declaration-of-conformity.

Safety Instruction

Due to the product shape and dimension, the name and address of the importer/manufacturer are
printed on the package.

Customer Service

For more information, please visit www.ezvizlife.com.

Need help? Please visit “www.ezvizlife.com/inter/page/contact-us™ for our local contact details.

AVE THIS MANUAL FOR FUTURE REFERENCE



Setup

Step 1 Power-on

Plug the power cable into the camera, and then plug the power adapter into an outlet as shown
in the figure below.

Power Outlet

Power Cable

= Solid Red: Camera is starting up.
Slowly Flashing Red: Wi-Fi connection has failed.
Fastly Flashing Red: Device exception (e.g. MicroSD
card error]

Power Interface

LED Indicator Status

= Solid Blue: Video is being viewed or played back in
E2VIZ App.
Fastly Flashing Blue: Camera is ready for the Wi-Fi
connection.
Slowly Flashing Blue: Camera is running properly.

Turn on the camera and let it power up. The camera will completely rotate side-to-side and

tilt up-and-down once.



Step 7 Camera Setup
1. Create a user account
- Connect your mobile phone to Wi-Fi using your 2.4GHz network.
- Search for "EZVIZ" in the App Store or Google Play ™.
- Download and install the EZVIZ app.
- Launch the app
- Create, and register an EZVIZ user account by following the startup wizard.
2. Adding a camera to E2VIZ
- Log in to your account using the EZVIZ app.
- Tap "+" on the Home page to go to the Scan (R Code interface

Home +

'

&I‘ Cllck here to add your EZVIZ
device(s)

- Scan the OR Code on the camera
- Follow the EZVIZ app wizard to finish Wi-Fi configuration




_.-== microSD Card Slot

7 'f o Reset Button

o o If the camera fails to connect to your Wi-Fi network, press and hold the Reset button for bs
and repeat Step 2.2.
o To select another Wi-Fi network, press and hold the Reset button for bs to reboot the device

3. Enable the Image Encryption
After enabling it, your video and image can be encrypted in transmission.

You can also change the default password.
- 60 to the camera settings.
- Tap "Change Password".

Image Encryption m

Change Password

The default password is the device verification
code

- Tap “Edit”.
- Enter the original verification code located on the label of the camera.
- Enter new password (6 to 12 characters and numbers).
4. Angle Adjustment
You can adjust the camera via the EZVIZ app to get an optimum angle.
The panning angle ranges from 0° to 340°, and the tilting angle ranges from -15° to 106°



SD Card Management EN

o Insert a MicroSD card into the slot before mounting.
0 © MicroSD card not included in the Box Contents. Recommended compatibility: Class 10,
Max.1286B.

1. In the EZVIZ app. tap the Storage Status in the Device Settings interface to check the SD card
status.

Wi-Fi Configure TEST-Wifi =

Storage Status

Vxx.x build x0000¢

Device Version
No new version.

2. If the memory card status displays as Uninitialized, tap to initialize it.
The status will then change to Normal and it can store videos and/or pictures
Mounting (Optional)
The camera can be mounted on the wall or ceiling

0 o Make sure the wall/ceiling is strong enough to withstand three times the weight of the
camera and the mounting.
o Camera should stay away from any reflective objects such as mirrors.



1. Place drill template onto the surface you have chosen to mount the camera.

2. (For cement wall/ceiling only) Drill screw holes according to the template and insert three expansion
SCIews.

3. Use three metal screws to fix the camera base according to the template.

a

4. Install the camera on the base, and turn it 15° to secure it.

=

b. Connect the power cable to the camera. If the camera was previously connected to the Wi-Fi
network, it will automatically connect to the same Wi-Fi network.



Appendix

Box Content

o

&
©

)
Base (x1)
\\/
%%1
Power Cable (x1) Drill lTemp ate (x1) crew Kit [x1
Power Adapter (x1) Quick Start Guide x(1)




Power
°
Interface

Network
Power Interface ~——x—"-—" Inteface

;
LED Indicator

o For detailed information, please visit www.ezvizlife.com
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Cai dat
Buwéc 1 Cap dién
Cam cap ngudn vao camera, sau dé cam phich b déi dién

vao & dién nhw hinh minh hoa dwdi day.

Gidc cdm ngudn

Trang thai dén LED

= D6 6n dinh: Camera dang kich hoat.
Nhay dé cham: Két néi Wi-Fi khong
hoat dong.
Nhay d6 nhanh: Thiét bi ngoai 1& (vi
du 16i thé MicroSD).

- Xanh 6n dinh: Video dwoc xem hodc
phat lai trén Ung dung EZVIZ.
Nhay xanh nhanh: Camera s&n sang
két ndi Wi-Fi.
Nhay xanh cham: Camera dang hoat
dong tot.

Bat camera va doi thiét bj dugc cap dién. Camera sé& quét hét
mot lwot ttr bén nay sang bén kia va tt trén xudng dudi.



Bwoc 2 Cai dat camera
1. Tao tai khoan nguoi dung
- Két ndi dién thoai di ddng véi Wi-Fi siv dung mang 2.4GHz.
- Tim kiém "EZVIZ" trong App Store hodc Google Play ™.
- Tai xubng va cai dat (’ng dung EZVIZ.
- Khéi chay (rng dung.
- Tao va dang ky tai khodn nguwoi diung EZVIZ bang cach
lam theo hwéng dan khéi dong lan dau.
2. Thém camera vao EZVIZ
- Dang nhap vao tai khoan cua ban st dung rng dung
EZVIZ.
- Nhén "+" trén trang chli dé vao giao dién Quét ma QR.

Home +

D Hi~
‘Q” Click here to add your EZVIZ
device(s)

- Quét méa QR & dwoi day camera.
- Thye hién theo trinh hwéng dan ctia ¢ng dung EZVIZ dé&
hoan thién cau hinh Wi-Fi.




_.-~- Khe cdm thé
MicroSD

. ' \
.f o CAIDAT
S LAI(Reset)

G o Néu camera khong két ndi duoc véi mang Wi-Fi, hay &n gitv nut
Reset trong 5 giay va lap lai Buéc 2.2.
« D& chon mot mang Wi-Fi khac, hay 4n gitk nat Reset trong 5 giay
dé khai dong lai thiét bj.

3. Bat Ma hoa hinh anh.
Sau khi bat, video va hinh anh clia ban cé thé dwoc ma héa trong
qua trinh truyén tai.
Ban ciing c6 thé thay dbi mat khau mac dinh.
- Truy cap phén cai dat camera.
- B&m vao nut “Change Password (Thay d6i mat khau)”.

Image Encryption m

Change Password

The default password is the device verification
code




- B&m vao nat “Edit (Chinh stra)”.

-Nhap mé xac minh chinh hang trén nhan mac cda
camera.

- Nhap mat khau méi (v 6 dén 12 ky tw va chi s6).

4. Piéu chinh géc
Ban c6 thé diéu chinh camera théng qua (ng dung EZVIZ
dé dat dwoc goc tdi wu. Goc quét ngang tir 0° dén 340°, va
goc quét dirng tiv -10° dén 80°.

Quan Iy thé SD
Lé&p thé MicroSD vao khe trwdc khi lap dét.

Thé MicroSD khéng co trong Thanh phan trong hdp. Loai twong thich dé
xuét: Hang 10, t6i da 128 GB.




1. Trong (rng dung EZVIZ, vdm vao phan Storage Status (Trang thai lwu trir)
trong giao dién Cai dat thiét bi dé kiém tra trang thai thé SD.

Wi-Fi Configure TEST-WiFi =

Storage Status

Vxx.x build %0000

Device Version
No new version

2. Néu thé nh¢ hién thj & trang thai Uninitialized (Chua dwoc khdi tao), bAm
vao dé khai tao.
Sau d6, thé nh¢ sé chuyén sang trang thai Normal (Binh thudng) va cé
thé lwu trir video va/hoac hinh anh.

Gan lén twdng (tuy chon)
Camera c6 thé dwoc gén lén twong hodc tran.
o « Dam bao rang tuwong/tran du khée dé chiu dwoc ba l1an trong lwong
clia may anh va gia do.
e Camera nén dat tranh xa cac vat phan xa nhw guong.
1. D&t duwdng khoan lén b& mat ban da chon dé 14p dat camera.
2. (Chi danh cho twdng/tran xi mang) Khoan 13 vit theo mAu va thém
ba vit no.




3. S dung ba vit kim loai d& cé dinh dé& camera theo mau.

4. Lap camera lén dé, va xoay 15° dé cb dinh no.

5. Ni cap ngudn véi camera. Néu camera trwdic d6 da dwoc két néi voi
mang Wi-Fi, né sé& tw dong két ndi véi mang Wi-Fi nay.
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Change Password

The default password is the device verification
code.
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Pengaturan

Langkah 1 Nyalakan daya
Pasang kabel daya ke kamera, lalu colokkan adaptor daya ke stopkontak seperti yang
diperlihatkan dalam gambar di bawah ini.

Stopkontak Daya
D

S

Kabel Daya 1

=
Antarmuka Daya

Status Indikator LED

= Merah Tetap: Kamera memulai
Berkedip Merah Pelan: Koneksi Wi-Fi gagal.
Berkedip Merah Cepat: Pengecualian perangkat (mis
kartu MicroSD bermasalah)

= Biru Tetap: Video sedang ditonton atau diputar
dalam aplikasi EZVIZ.
Berkedip Biru Cepat: Kamera siap untuk koneksi
Wi-Fi
Berkedip Biru Pelan: Kamera berfungsi normal.

Nyalakan kamera dan biarkan menyala. Kamera akan berputar sepenuhnya dari satu sisi ke sisi
lainnya serta bergerak ke arah atas dan bawah.



Langkah 7 Pengaturan Kamera
1. Buat akun pengguna
- Sambungkan ponsel Anda ke Wi-Fi menggunakan jaringan 2.4GHz
- Cari "EIVIZ" di App Store atau Google Play ™.
- Unduh dan pasang aplikasi EZVIZ.
- Luncurkan aplikasi.
- Buat, dan daftarkan akun pengguna EZVIZ dengan mengikuti Startup Wizard.
2. Menambahkan kamera ke EZVIZ
- Masuk ke akun Anda menggunakan aplikasi EZVIZ.
- Ketuk "+" pada halaman Utama untuk masuk ke antarmuka Pindai Kode QR.

Home =F

N

"’ Hi~
N\ // Click here to add your EZVIZ
‘ device(s)

- Pindai Kode QR di bagian bawah kamera.
- Ikuti panduan pemasangan aplikasi EZVIZ untuk menyelesaikan konfigurasi Wi-Fi.




_---- Slot Kartu

o o Jika kamera gagal tersambung ke jaringan Wi-Fi Anda, tekan dan tahan tombol Reset selama
5 detik dan ulangi Langkah 2.2.
o Untuk memilih jaringan Wi-Fi ain, tekan dan tahan tombol Reset selama b detik untuk
memulai ulang perangkat.

3. Aktifkan Enkripsi Gambar
Setelah mengaktifkannya, video dan gambar Anda dapat dienkripsikan dalam transmisi
Anda juga dapat mengubah kata sandi default.
- Buka pengaturan kamera.
- Ketuk “Change Password (Ganti Kata Sandi)”.

Image Encryption m

Change Password

The default password is the device verification
code

- Ketuk “Edit (Edit)".
- Masukkan kode verifikasi asal yang terletak pada label kamera.
- Masukkan kata sandi baru (6 hingga 12 karakter dan angka).
4. Menyesuaikan Sudut
Anda bisa menyesuaikan kamera melalui aplikasi EZVIZ untuk mendapatkan sudut
optimal. Rentang perputaran sudut berkisar antara 0° hingga 340°, dan rentang



pemiringan sudut antara -15° hingga 105°.
Manajemen Kartu SD

o Masukkan kartu MicroSD ke dalam slot sebelum pemasangan.
Fqﬁar}tgg@écrow tidak disertakan dalam Isi Kotak. Kompatibilitas yang dianjurkan: Kelas 10,
aks.

e
1. Di aplikasi EIVIZ, ketuk Storage Status (Status Penyimpanan) di antarmuka Device Settings
[Pengaturan Perangkat) untuk memeriksa status kartu SD.

Wi-Fi Configure TEST-WiFi =

Storage Status

Vixx build x0000¢

Device Version
No new version.

2. Jika status kartu memori ditampilkan sebagai Uninitialized (Belum Terinisialisasi), ketuk untuk

menginisialisasikannya.
Statusnya kemudian berubah menjadi Normal dan kartu S dapat menyimpan video dan/atau
gambar.

Pemasangan di Dinding (Opsional)

Kamera bisa dipasang di dinding atau langit-langit.

o o Pastikan dinding/langit-langit cukup kuat untuk menahan tiga kali bobot kamera dan pemasangan.
o Jauhkan kamera dari benda yang memantulkan cahaya seperti cermin.



1. Tempatkan template bor ke permukaan yang Anda pilih untuk memasang kamera.

2. (Untuk dinding/tangit-langit semen saja) Bor lubang sekrup sesuai template dan masukkan
ketiga sekrup ekspansi

3. Gunakan tiga sekrup metal untuk mengatur dudukan kamera sesuai template

4. Pasang kamera di atas alasnya, dan pﬁtar 15° untuk mengencangkannya.
(2]
=

&>

5. Sambungkan kabel daya ke kamera. Jika sebelumnya kamera telah tersambung ke jaringan
Wi-Fi, kamera akan otomatis tersambung ke jaringan Wi-Fi yang sama.
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Isi Kotak
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LIMITED WARRANTY
Thank you for purchasing Hangzhou EZVIZ Software Co.. Ltd. ['EIVIZ') products. This Limited warranty ("warranty”) gives you, the original purchaser of the EMVIZ
product, specific egal rghts. You may also have other legal rights that vary by state, province or jurisdicton. This warranty applies anly to the original purchaser of
the product. “Original purchaser™ means any consumer having purchased the EZVIZ product from an authorized seller. The disclaimers. exclusions, and limitations
of liability under this warranty will not apply to the extent prohibited by applicable law. No distributor, reseller. agent. or employee is authorized to make any
modification, extension. or addition to this warranty.
Your ENVZ product is warranted for 3 period of one (1) year fiom the date o purchase against defects in materials and workmanship, or such longer period as may
be required by law in the country or state where this product is sold, when used normally in accordance with user manual
You can request wartanty srvice by contacting our Customer Servce,
For any defective EZVIZ products under warranty, EZVIZ will, at its option, () repair or replace your product free of charge: (i) exchange your product with a functional
equivalent product; or (i) refund the original purchase price. provided you provide the original purchase receipt or copy. a brief explanation of the defect, and return
the product in its original packaging. At EZVIZ' sole discretion. repair or replacement may be made with a new or refurbished product or components. This warranty
does not corer the shipping cost, insurance, or any other ncidental charges incurted by you in returning the product
Except where prohibited by applicable law, this is your sole and exclusive remedy for breach of this warranty. Any product that has either been repaired or replaced
under this warranty will be covered by the terms of this warranty for the longer of ninety (90) days from the date of delivery o the remaining original warranty
perod.
This warranty does not apply and is vaid:
If the warranty claim is made outside the warranty period of if the proof of purchase is not provided:
For any malfunction, defect. or failure caused by or resulting from the evidence of impact: mishandling: tampering: use contrary to the applicable instruction
manual; incorrect power ine vltage: accident; Lo theft; fire flood; or other Acts of God: shipping damage: or damage resulting from epats performed by
unauthorized personnel
For any consumable parts. such as batteries, where the malfunction is due to the normal aging of the product;
Cosmetic damage, ncluding but notimited o scratches, dents, and broken plastic on ports:
Any software, even if packaged o sold with EZVIZ hardware;
For any ather damages free from defects in material o workmanship:
Routine cleaning. normal cosmetic, and mechanical wear and tear.
DISCLAIMER OF WARRANTIES
EXCEPT AS STATED ABOVE IN THIS WARRANTY. AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EZVIZ DISCLAIMS ALL EXPRESS, IMPLIED, AND
STATUTORY WARRANTIES AND CONDITIONS WITH RESPECT T0 THE PRODUCT, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. THE DURATION OF ANY APPLICABLE IMPLIED WARRANTIES OR CONDITIONS TO THE DURATION OF THIS WARRANTY. THE SECURITY OF THE
PRODUCT. OR AVAILABILITY AND RELIABILITY OF PRODUCT INFORMATION OR DATA.
NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS. SO THE ABOVE LIMITATION MAY NOT APPLY TO
You.
LIMITATION OF DAMAGES
IN'NO EVENT WILL EZVIZ BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, OR SPECIAL DAMAGES, INCLUDING ANY DAMAGES FOR LOST DATA OR
LOST PROFITS. ARISING FROM OR RELATING TO THIS WARRANTY OR THE PRODUCT, AND EZVIZ'S TOTAL CUMULATIVE LIABILITY ARISING FROM OR RELATED 10 THIS
\WARRANTY OR THE PRODUCT WILL NOT EXCEED THE AMOUNT ACTUALLY PAID FOR THE PRODUCT BY THE ORIGINAL PURCHASER.
NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES. SO THE ABOVE LIMITATION
OR EXCLUSION MAY NOT APPLY T0 YOU.
LIMITATION OF LIABILITY
ALL PRODUCT INFORMATION AND DATAS PROVIDED FOR YOUR CONVENIENCE, "AS IS, AND "AS AVAILABLE.” EZVIZ DOES NOT REPRESENT, WARRANT, OR GUARANTEE
THAT PRODUCT INFORMATION AND DATA WILL BE AVAILABLE. ACCURATE. OR RELIABLE OR THAT PRODUCT INFORMATION AND DATA OR USE OF THE PRODUCT WILL
PROVIDE SAFETY IN YOUR HOME. YOU USE ALL PRODUCT INFORMATION, DATA, AND THE PRODUCT AT YOUR OWN DISCRETION AND RISK. YOU WILL BE SOLELY
RESPONSIBLE FOR (AND EZVIZ DISCLAIMS) ANY AND ALL LDSS, LIABILITY, OR DAMAGES, INCLUDING TO YOUR WIRING, FIXTURES. ELECTRICITY, HOME, PRODUCT,
PRODUCT PERIPHERALS. COMPUTER, MOBILE DEVICE, AND ALL OTHER ITEMS AND PETS, RESULTING FROM YOUR USE OF THE PRODUCT INFORMATION, DATA, OR
PRODUCT. PRODUCT INFORMATION AND DATA PROVIDED BY EZVIZ IS NOT INTENDED AS A SUBSTITUTE FOR DIRECT MEANS OF OBTAINING THE INFORMATION. FOR
EXAMPLE, A NOTIFICATION PROVIDED THROUGH THE PRODUCT IS NOT INTENDED AS A SUBSTITUTE FOR AUDIBLE AND VISIBLE INDICATIONS IN THE HOME AND ON
THE PRODUCT, NOR FOR A THIRD PARTY MONITORING SERVICE.
Please do not hesitate to contact your seller ar our Customer Service, with any questions.
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BAO HANH CO GIOI HAN
Cam on quy vi 3 mua san phdm Hangzhou EZVIZ Software Co,, Ltd. (“EZIVIZ”). Géi bdo hanh c6 gidi han nay (“g6i bao hanh”) s& dem dén cho
quy vi, ngudi mua ban dau cia san phém EZVIZ, nhitng quyén hop phap cy thé. Quy vi cling duge hudng céc quyén hop phap khac tiy theo
tiéu bang, tinh hodc khu vuc ¢6 quyén ti phan. Géi bao hanh nay chi 3p dung duy nhat cho nguti mua ban dau cia san pham. “Newdi mua
ban dau” nghia 2 bt ky khach hang nao da mua san pham EZVIZ tir nguti bin duoc uy quyén. Vidc tuyén bb mién trir, loai bo va han mirc
trach nhigm theo goi bio hanh ny s& khong dugc 4p dung trong pham vi bi cim b ludt dp dung. Khéng mot nha phan phéi, noi ban i, dai
1§ hay nhan vién nao duc uj quyén dé thir hign bt ky sira déi, mé rong hodic bd sung nao dbi vdi gdi bio hanh nay.
San pham EZVIZ cda quy vi dugc bdo hanh trong thaii han mét (1) nam ké tir ngay mua cho cac khiém khuyét vé vat liéu va ché tc hoic trong,
thoi han dai hon lut phap cia quéc gia hodic tidu bang noi san pham nay duge bén c6 thé quy dinh, khi sin pham duge st dung binh thueng
theo sach hudng dan sir dun
Quy vi ¢6 thé yéu cau dich vy bao hanh bing cach lién lac vdi Dich vu Cham séc Khach hang cla chiing téi.
96 vi bt ky san pham E2VIZ 181 nao duge bio hanh, tuy theo liva chon ciia minh ma EZVIZ s (i) sira chira hosc thay thé mién phi sn pham
cla quy vi (i) 88i san pham ciia qu vi véi mot sén phdm cs chutc nng tuong duang; hodc (i) hoan tra ai s6 tién mua hang ban diu, véi
didu kién quy vi cung cép bién lai gbc hodc ban 3o bién lai mua hang, giai thich ngén gon vé 181 hu hong va hoan tré san pham trong bao bi
déng gbi ban dau cia sin phdm. Theo toan quyén quyét dinh clia EZVIZ, viéc siva chita va thay thé c6 thé dugc thuc hién véi mot sin phdm
hogc linh kién méi hosc d3 duoc tan trang. G6i bio hanh gidi han nay khong bao gém phi van chuyén, bao hiém hay bét ky phu phi no khac
ma quy vi phai chi tra trong qua trinh hoan tré lai s3n pham.
Trir khi bi cm bei ludt 4p dung, day la bién phap khéc phuc duy nhét va danh riéng cho quy vi déi vdi trutig hop vi pham géi bao hanh nay.
Bit ky s pham nao da duoc sifa chira hodc thay thé theo nhu g6i bao hanh gidi han nay s& duoc bio vé béi céc diéu khoan cla goi bao
hanh nay thém chin muoi (90) ngay ké tir ngay giao hang hosc trong khoang this gian con lai cia géi bio hanh ban dau.
661 bio hanh nay s& khéng 8p dung va trd nén vb higu:
Néu yéu cu bao hanh duge dua ra ngoai thoi han bao hanh hosc néu khang cung cép duac bing ching mua hang
061 v6i 161 hoat déng, khiém khuyét hay héng héc bt ky gy ra bdi hosc pht sinh ma bing ching cho thiy I3 do va dap, bio quin khong
16, tury can thiép, sir dung trai vi sich hudng dan ap dung cho san pham, dién ap ngudn khong ding, tai nan, thét lac, trom cap, hoa
hoan, I lut hojc thién tai, hir hong khi chuyén phat hodic hu hong do viéc sira chira cia nguts khong dugc dy quyén thse hign,
DBi véi bt ky bo phan tiéu hao nao nhu pin, trong d6 16i la do su gia hoa théng thudng cia san pham.
Hur hang ngoai quan, bao gém nhung khong gidi han & céc vét tray xurdc, vét I6m va nhua gy, va trén céc cdng clia thiét bi.
B4t ky phn mém nio, cho du durgc dong goi hoic ban kem theo phin ciing cia E2VIZ
D61 v cic trueng hop hir hong khéc khong phai do cac khiém khuyét vé vat iu hodc ché tac.
Ve sinh thuing ky, hao mon va hr hong co hoc va ngoai quan thong thurdng.
TUYEN B MIEN TRU TRACH NHIEM BAO HANH
TRU CAC TRUONG HOP NHU DUOC QUY BINH & TREN TRONG GOI BAO HANH NAV VA TRONG PHAM VI TOI DA BUQC PHAP LUAT HIEN
HANH CHO PHEP, EZVIZ TUYEN BO THOAI THAC MOI TRACH NHIEM BAO HANH VA BIEU KIEN DUOC THE HIEN RO RANG, DUOC NGU ¥ HOAC
MANG TINH PHAP QUY LIEN QUAN DEN SAN PHAM NAY, BAO GOM cA CAC TRACH NHIEM BAO HANH BUQC NGU V VE KHA NANG TIEU THU
VA TINH PHU HOP CHO MOT MUC BICH CU THE, THOT HAN CUA BAT KY TRACH NHIEM BAO HANH HOAC BIEU KIEN DUOC NGU ¥ NAO CO
THE BUQC AP DUNG CHO GOI BAO HANH NAY, TINH AN TOAN CUA SAN PHAM HOAC TINH KHA DUNG VA B0 TIN CAY CUA CAC THONG TIN
HOAC DU LIEU SAN PHAM
LUU ¥: DO MOT SO TIEU BANG HOAC QUY DINH PHAP LY KHONG CHO PHEP GIOI HAN VE THOI HAN CUA DIEU KHOAN BAO HANH AM CHI,
DO VAY NHUNG GIO HAN TREN DAY CO THE SE KHONG AP DUNG BOI VI QUY VI.
GIOIHAN THIET HAI
TRONG MOI TRUONG HOP E2VIZ BEU SE KHONG CHIU TRACH NHIEM BOI VGI BAT KY THIET HAI NAO MANG TINH TAT NHIEN, NGAU NHIEN,
RAN DE HOAC DAC BIET, BAO GOM BAT KY THIET HAI NAO DO DU LIEU BI MAT HOAC LI NHUAN BI MAT, PHAT SINH TU HOAC LIEN QUAN
DEN GOI BAO HANH HOAC SAN PHAM NAY VA TONG TRACH NHIEM CONG DON CUA CONG TY PHAT SINH TU HOAC LIEN QUAN BEN GOI BAO
HANH HOAC SAN PHAM NAY SE KHONG VUOT QUA 5O TIEN MA NGUOI MUA BAN DAU THYC TRA CHO SAN PHAM.
MOT 50 TIEU BANG HOAC QUY BINH PHAP LY KHONG CHO PHEP VIEC LOAI BO HOAC GIGI HAN CAC TON THAT GIAN TIEP HOAC
NGAU NH\EN DO VAY NHUING GIOT HAN HOAC LOAI BO TREN DAY CO THE SE KHONG AP DUNG BOI VO QUY VI
HAN MUC TRACH NHIEM
MOI THONG TIN VA DU LIEU SAN PHAM BEU BUQC CUNG CAP VI SUY THUAN TIEN CUA QUY VI, THEO HINH THUC “CO SAO CUNG CAP VAY”
VA “TUY DIEU KIEN SAN CO". EZVIZ KHONG TUYEN BO, BAO DAM HAY CAM DOAN RANG CAC THONG TIN VA DU LIEU SAN PHAM SE CO SAN,
CHINH XAC HOAC PANG TIN CAY HOAC RANG THONG TIN VA DU LIEU SAN PHAM HOAC VIEC SUT DUNG SAN PHAM SE AN TOAN TAI NHA QUY
V1. QUY VI SU DUNG MOI THONG TIN, DU IEU SAN PHAM VA SAN PHAM THEO QUYET BINH CUA CHINH MINH VA VOI RUI RO DO MINH TU'
CHIU. QUY VI HOAN TOAN CH|U TRACH NH\EM 001 VO (VA E2VIZ TUYEN 80 THOAI rHAc BAT KY VA MOI TON THAT, TRACH NHIEM HOAC
THIET HAI, BAO GOM CA DUONG DAY DIEN, DO GA LAP, BIEN, NHA O, SAN PHAM, THIET BI NGOAI VI CUA SAN PHAM, MAY VI TINH, THIET
81 DI DONG VA MOI 80 DAC KHAC VA VAT NUOI, PHAT SINH TU \/IEC SU DUNG THONG TIN, DI LIEU SAN PHAM HOAC SAN PHAM. E2iZ
KHONG CO Y DINH CUNG CAP CAC THONG TIN VA DIJ LIEU SAN PHAM THAY THE CHO CAC PHUONG TIEN THU THAP THONG TIN TRUC TIEP
VI DY, MOT THONG BAO BUOC CUNG CAP THONG QUA SAN PHAM SE KHONG NHAM MUC BICH THAY THE CHO CAC CHI BAO TIENG VA
HINH O TRONG NHA VA TREN SAN PHAM, CONG NHU' KHONG DANH CHO DICH VU GIAM SAT CUA MOT BEN THU BA.
Vui 1ong lién hé vdi bén ban hang cda quy vi hodc Dich vu Chim séc Khach hang cia ching toi néu quy vi co bt ky thac méc nao.
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GARANSI TERBATAS
Terima kasih telsh membel poduk Hangahou EPVIZ Software Co., Ld. ('EZVZ). Garasi tebates n [garansi”) member Anda, pembel pertama produk EZVE bak-ak
hukum spesik. Anda juga dapat el hak hukum linnya yang berbeda berdasarkan negara bagian. provisiatau yurisiks. Garani i haya betaku untuk pembel
pertama produk. “Pembel pertama” berart setiap konsumen yang telah membel produk EMZ dari penjal esmi. Paia, pengecualian. dan batasan tanggung jawab
berdasarkan garansi n ek akan belsku sfauh ilarang ol hukum yang bertaku. Distibutor, engecer agn,atau karyavan tdek diinkan untuk membuat prutata,
perpanjangan, atau perambatan pada ararsi i
Produk ENVZ Anda mencapatean garasi seama perade dua (1) tahun artanggal embelia terhadap kecacatan behan dan kualites pengeraan, ata peiode yag ebh panjang
jika disaathan oleh huku i negara atau negara bagian tempat produk n e, saat igunakan secara nomal s dengan panduan peggura
Anda dapat meminta ayanen garansi dengan menghubungi Layanan Pelanggan i
Untuk setiap produk EMZ yang rusak dalam masa garansi, ENZ akan,sesuai pihann, ) memperbakiatau menggant produk Anda secara rats: i) menukar produk
nda dengan produk yang berfungs etaa; atau il mengembalikan harga pembelian at, dengan etentuan Anda memberikan tanda teima pembelian i tau salinannye
perjelasan singhat tentang cacat, dan mengembalikan produk dalam kemasan asinya. Ates pertimbangan ENIZ sendir perbaikan atau penggantian dapat diakukan
engan produk atau komponen yang bar ata rekondsi Garasi i tidak mencakup biaya pengiman, asuransi ata biaya tak texduga ainnya yang A heluarkan dalam
pengembalan produk
Kecuai i dilrang oleh hukum yang berako. i adalah slusi Anda stu-satunga dan ekskusi untuk pelanggaran atansi i, Setiap produk yang telah iperbaii atau
diganti dalam garansi n akan dianggung oleh ketentuan garansin seama sembilan puluh (90) b seak tanggal pengiman tau sisa masa garasi asal manapun yang
teih panjang
Garansin idek akan beraku dan atal:
Jika i garansi iakukan diuar masa aransi atau jika bkt pembelian tdak isdiakan:
Untuk segaa mlafungsi, kecacatan, atau kegagelanyang yta-nyatadisebabhan oleh atau akibat adanya benturan: salah penanganan: perusakan: pengguniaan yang
bertentangan dengan petujuk penggunaan yang beraku: tegangan sauran lstk yang salah: kecelakaan: kehilangan: pencurian: kebakaran: banji: atau bencana
alam lainya; kerusakan pengiman:atau kerusakan yang disebabkan oleh perbakan yangdilakukan leh prsonel yangtdek berwenang:
Untuk setap komponen habis paka, seprtbaere, i mana malafungsicsebabkan oleh penuzan normal prduk:
Kerusakan kosmeti,temasuk tetap tidak teratas pada goresan, peyok, dan plasti ecah pada port
Perangkat luak apa pun, meskipun dikemas atau dijual bersama peranghat etas EZVIZ:
Untuk kerusakan selaincacatbahan atau kualias pengeran
Pembersivan utin, osmetik normal, dan aus kaena pemakaian
PENAFIAN GARANS!
KECUALI SEPERTI DINVATAKN DI ATAS DALAM GARANSI N, DA SEPANJANG DIPERBOLEHKAN OLEH HUKUM YANG BERLAKL, EPVIZ MENAFIKAN SEMUA GARANSI TERSURAT
TERSIRAT, OAN HUKUM SERTA KETENTUAN TERKATT PRODUK, TERMASUK GARANSI TERSIRAT KOMERSIL DAN KECOCOKAN UNTUK KEPERLUAN TERTENTU, DURASI GARANS
ATAU KETENTUAN TERSIRAT HINGGA DURASI GARANS N, KEAMENAN PRODLK, TAU KETERSEDIAAN ATAUPUN KEANDALAN INFORMASI TAU DATA PRODUK
CATATAN: BEBERAPA NEGARA BAGIAN ATAU YUSRISUIKSI TIDAK MENGIZINKAN PEMBATASAN BERAPA LAMA GARANSI JAMINAN TERSIRAT BERLANGSUNG, SEHINGGA
PEMBATASAN DI ATAS MUNGKIN TIDAK BERLAKU UNTUK ANDA
PEMBATASAN KERUSAHAN
DALAM KEADAAN APA PUN, EDVI TIDAK AKAN BERTANGGUNG JAWAB ATAS KERUSAKAN KONSEKUENSIAL, INSIDENTAL, EKSEMPLAR, ATA KERUSAKAN KHUSUS, TERMASUK
KERUBIAN AKIBATHILANGNYA DATA ATAU HILANGNYA LABA, 1ANG TIMBUL DARI ATAU YANG BERKAITAN DENGAN GARANS! ATAU PRODUK IN, DAN KEWAJBAN KUMULATIF EXVZ
TOTAL YANG TIMBUL DAR) ATAU YANG BERKATAN DENGAN GARANSI ATAU PRODUK INITIDRK AKAN MELEBIHI JUMLAH AKTUAL YANG DIBAYARKAN UNTUK PRODUK NI OLEH
PEMBELIPERTAMA
CATATAN: BEBERAPA NEGARA BAGIAN ATAU YUSRISOIKS! TIOAK MENGIZIKAN PENGECUALIAN ATAU PEMBATASAN KERUGIAN INSIDENTAL ATAU KONSEKUENSIAL SEHINGGA
PEMBATASAN ATA PENGECUALIAN DI ATAS MUNGKIN TIORK BERLAKU UNTUK ANDA
PEMBATASAN KEWAJBAN
SEMUA INFORMASI DAN DATA PRODUK DISEDIAKAN UNTUK KENVAMANAN ANDA, “SEBAGAIMANA ADANYA', DAN "SEBAGAIMANA TERSEDIA'.ENVIZ TIDAK MENVATAKAN,
MENJAMIN, ATAU MEMBERI GARANSI BAAWA INFORMAS! DAN DATA PRODUK AKAN TERSEDIA, AURAT, ATAU DAPAT DANDALKAN AT BAHWA INFORMAS| DA DATA PRODUK
HTAU PENGEUNAAN PRODUK INI AKAN MEMBERIKAN KESELAMATAN D1 RUMAH ANDA. ANDA MENGGUNAKAN SEMUA INFORMAS! PRODUK DAN DATA, SERTA PRODUK 11U
SENDIRI ATAS PERTIMBANGAN DAN RISIKD ANDA SENDIRI, ANDA SECARA PRIBADI BERTANGGUNG JAIAB ATAS (DAN EIVIZ MENAFIKAN) SEGALA DAN SEMUA KERUGIAN.
KEWAJIBAN, ATAU KERUSAKAN, TERMASUK TERHADAP PENGABELAN, PERAROT, LISTRIK, RUMAH. PRODLK, PRODUK PERIFERAL, KOMPUTER, PERANGKAT SELULER, DAN
SEMUA TEM DAN BINATANG PELIHARAAN LA, ANG DIAKIATAN DARI PENGGUNAAN INFORMASI DAN DATA PRODUK. SERTA PRODUK. INFORMASI DAN DATA PRODLK YANG
DISECIAKAN OLEH EPVIZ TIDAK DITUJUKAN SEBAGAI PENGGANTI CARA LANGSUNG MENDAPATKAN INFORMAS. MISALNYA, PEMBERITAHUAN YANG DBERIKAN MELALUI PRODUK
INITIDAK DITUJUKAN SEGAGA! PENGGANTI UNTUK INDIKASI YANG DAPAT DIENGAR DN DILIAT O RUMAH DAN PADA PRODUK. ATAU UNTUK LAYANAN PEMANTAUAN PIHAK
KETIA
nda ipersilakan menghubungiperual atau Layanan Pelanggan ki jika memilii pertanyaan ap pun
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